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System Fault Finding Guide
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Check the inverter. 
Are there any illuminated lights?

Are the DC Isolators 
switched ON?

Is there enought daylight for the 
panels to work working correctly?

Please wait for the power to come 
back on.

Are the MCB & RCD located in the 
consumer unit switched ON?

Is there any information on 
the kWh Meter?

Check the lights on the inverter & 
kWh Meter.  What colour are they?

Inverter: Green Flashing Light
 kWh Meter: Red Light On

The system is running its start up 
sequence. Please wait 3 minutes.

Inverter: Green Light On
 kWh Meter: Red Flashing Light

System OK

Inverter: No Lights Illuminated
 kWh Meter: Red Light On

Insufficient Sunlight
(This is normal during the hours of 

darkenss)

NO NO

NO NOAre the AC Isolators 
switched ON?

YES

Turn the DC Isolators ON

Please wait until there is a 
sufficient amount of sunlight

Is there an ongoing powercut? Turn the AC Isolators ON

NO
Turn the MCB & RCD ON

Inverter: Orange/Red Light On
 kWh Meter: Red Flashing Light

There is a fault in the system. 

Please check the Inverter Screen for 
a fault code and contact us.


